BRUCE CHESTER

128 Water Street, APT 732, Leominster, MA 01453 978-466-1380 (H) 978-833-3724 (C) bkchester@yahoo.com
OBJECTIVE

My objective is to attain a position that combines my IT knowledge, Logistics skill and my management experience gained from my military background in a highly productive work environment.
TECHNOLOGY SKILLS

Primary technology skills are database creation and data management.  Experience with MS Access, and SQL Server.  Skills were used in both corporate and military environments.  Additional skills are listed below:

	· Web Site Design
	· Web Site Maintenance

	· Digital Image Editing
	· Flow Chart Creation

	· Graphic Design
	· Data Flow Management

	· Desktop Publishing
	· Media Production

	· Network Management
	· Data Archiving

	· Network Administration
	· Technology Training


NON TECHNOLOGY SKILLS

	Logistics Management
	Customer Needs Analyses

	Production Control Management
	Presentation Skills

	Resource Management
	Public Speaking

	Customer Service
	Academic and Corporate Training

	Sales
	Entrepreneurship 

	Sales Training
	Dramatic Acting 

	Sales Operations
	Radio Announcing


WORK EXPERIENCE

The Benay Companies, Fitchburg, MA







2009-Present

President and Principal

· Principal for small business that deals in real estate note finding, mortgage refund processing, web design, online marketing and distribution, training, consulting and entertainment.  Other areas of business include Professional services such as document and form creation, editing, academic consulting and life coaching.

Bertolon School of Business at Salem State College, Salem, MA




2007-2008

Adjunct Professor, Introduction to Information Systems

· Part time visiting lecturer for MIS 201, Introduction to Information Systems, a conceptual course on the basics of information systems, how they are constructed, how they work,  and issues concerning the processing of information within the IS infrastructure.  Other course topics include MIS management, IT career choices, Ethical concepts with respect to IS and information system security. 

Bruce Chester
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Critical Therapeutics, Inc., Lexington, MA







2005-2006

Quality Assurance and Logistics Associate

· Primary administrator of document management process in a small pharmaceutical company. Provided logistic and administrative support to Quality and Supply Chain departments.  

· Managed lease car fleet for sales force of 80, ordered and received office supplies and industry publications, shipped documents and packages.

· Coordinated information with Quality Department members during the refitting and reorganizing of master document files which included stability data, batch records, 3rd party vendor correspondence, manufacturing data and SOPs.  

· Researched and submitted document management software (Pharmaready) and spearheaded the new document filing system.

Fitchburg Alternative Learning Program 
, Fitchburg, MA




2004-2005

Teacher, Curriculum Designer

· Teacher in an evening high program designed to minimize high school dropout rate.  Subjects covered were MCAS English Preparation, English Literature and Civics. 

· Duties included designing specific, simple curriculum to establish a basic high school education.  Classes were conducted in lecture format.

US Army, 726th Maintenance Battalion, HHD, Tallil, Iraq




2003-2004

Captain, Ordnance Officer

· Managed Support Operations at Tallil Airbase, Iraq.  Managed (MWR) Morale, Welfare and Recreation facilities, Captured Enemy Equipment Operations, Battalion Field Sanitation Program and Dining Facility Operations.  Created and operated Chemical Toilet Management program for entire base of operation averaging 3000 U.S. and international troops.

Bruce Web Design, Leominster, MA 







1999-Present

Freelance Web Designer

· Conceived websites using CuteHTML, CuteFTP by Globalscape, Adobe Photoshop, and Adobe Home Photo Deluxe. 

· Applied to websites for ministry, National Guard, and E-commerce sites that saved time, resulted in increased exposure and improved customer service.  

EDUCATION

Master’s Degree, Information Technology

American Intercontinental University, Hoffman Estates, IL 

B. A, Theatre Arts – Recipient of the Salem State College Center for the Creative Arts Award for Music

Salem State College, Salem, MA

Maintenance, Logistics and Resource Management-US Army Ordnance Officer Basic Course

US Army Ordnance Center and School, Aberdeen Proving Grounds, Aberdeen, MD

Certified Internet Webmaster Course – Computer Networking, Website Design and Graphic Image Editing

New Horizons Computer Learning Center Nashua, NH 

